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Rakesh Prajapat 
(Desktop Support Engineer ) 
Mobile: 9653704654 
Email- 
rakesh339prajapat@gm ail.com 
Skills: 
· Windows Server 
· Windows AD 
· [bookmark: _GoBack]ADDS, DHCP, DNS  
· Backup and Restore  
· Domain & Trust  
Language 
· English  
· Hindi 
Hobbies & Interests  
· Data Analysis 
· Listening To Music  
     Summery: 
To be a part of a company that provides a challenging and rewarding career while allowing me to utilize my knowledge and skills.  
Work Experience:                                                        
 
JECRC University 
System Engineer (10 Feb-Present) 
 
Precision Pvt. Ltd 
Desktop Engineer(24 October 2024 to 5 February 2025)  
 
Teams Computers Pvt. Ltd 
Desktop Engineer ( jan 2022 To Sept 2024) 
 
Roles & responsibilities: 
· Being a Desktop Support Engineer, the daily tasks revolves around configuring different client side and server-side tools (software). 
· Handling the day-to-day issues of operations like latency issue, outage for client-side tools troubleshooting-collecting logs of host devices, maintaining AD, etc 
· In addition, resolving the independent request (tickets) within requested SLA 
· VPN configuration and troubleshooting was also major task.   
· Outlook configuration in desktop and mobile, outlook backup and restore..   
· Installation & maintenance of company’s computer system and network   
 
Educations  
· B.A (Bachelor of Arts ) From Rajasthan university ,Jaipur (2020) 
· Sr. Sec (Arts) From board of Secondary Education 
Rajasthan Ajmer (2017) 
· Secondary from board of Secondary Education 
Rajasthan, Ajmer. (2015) 
 
Professional Qualification: 
· A+(CompTIA level hardware & OS Training) 
· N+(CompTIA level networking training) 
· MCSA (Microsoft level IT Professional training) 
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